
 

 

SERVICE ALERT 
Hendrickson 

Inspection and Service for Water Submerged Trailers 

 
 
 
 
 
 
 
 
 
 
 
 
Please read the attached document provided by Hendrickson 
regarding technical procedures for trailer suspension systems. The last 
page of the document includes information on inspection and service 
for trailers that have experienced flood impact or water submersion 
following Hurricane Harvey. 

 
If you have any questions regarding the information indicated, please 
call Hendrickson at 1.866.743.3247.  
 
 
 
 
All Service Alert related bulletins will be on Utility's public webpage: 
http://www.utilitytrailer.com/service/service-bulletins/#service-alerts 
 
 
 
 
 
 
Field Service Department 
UTILITY TRAILER MANUFACTURING COMPANY 
 
Utility hasn’t independently evaluated the information contained in the attached product information letter from 
Hendrickson; it is making this available as a convenience and for information purposes.  You are encouraged to 
contact Hendrickson at (1.866.743.3247) if you have any questions concerning the content of the document, or how 
these issues affect trailers you are servicing. 

SB-08-220 
September 7, 2017 
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